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Partner day
Zdenka van der Zwan 

Channel Sales Manager CEE
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Let’s discover

1. Ecosystem highlights

2. Meet the team

3. Recap tools

Witamy!



Our strategy
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Our mission is to deliver a modern 

solution, scalable platform or digital 

transformation. Not only resell a 

subscription.

Red Hat storySolution Selling

Our code is open.

Our communication is open.

Let’s innovate together!

Application Development

We are focusing on a solution based on 

Red Hat platform + partner’s services.

CEE Partner Ecosystem

1. Ecosystem highlights



How to work with Red Hat Poland
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Magdalena Szopińska
Partner Sales Executive

Tom Kroček
Partner Account Manager

2. Meet the team



How to work with Red Hat Poland
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Wojciech Wrona

Public Sector Team Leader

Witold Żukowski

Commercial Senior Sales Manager

Stanisław Leszczyński

Enterprise Sales Manager

2. Meet the team



How to work with Red Hat Poland
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Sylwia Harasiniuk
Inside Sales Manager

Wojciech Furmankiewicz
Senior Regional Manager

Adam Wojtkowski
General Manager CEE

2. Meet the team



How to work with Red Hat Poland
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Anna Szymańska
Marketing Communication Specialist

2. Meet the team
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3. Recap tools

“1st line”Contacts

If a business partner need assistance:

❏ For Red Hat Partner Connect Portal issues
Partner needs to contact the EMEA Partner Team: emea-partner-team@redhat.com 

❏ For Red Hat Customer Portal issues
Partner needs to contact Customer Service Team: customerservice@redhat.com

❏ If any any questions/issues
Partner needs to contact emea-partner-team@redhat.com

mailto:emea-partner-team@redhat.com
mailto:customerservice@redhat.com
mailto:customerservice@redhat.com


Partner Portal http://partnercenter.redhat.com

Sales tools 
- deal reg
- MSRP Pricebook
- Renewals

Partner Administration

Access Content Hub
Access Training Portal 

(prev. OPEN)
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3. Recap tools



Partner Training Portal
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3. Recap tools



Partner Programs and Development
                    https://www.redhat-partner.com
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3. Recap tools



Customer Portal

Available to End Customers and Red Hat
Business Partners. CP provides access to:

❏ Subscription Management
❏ User Management
❏ Support Case Management
❏ Knowledgebase Solutions
❏ Product Documentation
❏ Reference Architectures
❏ Tech Briefs & Videos

 
https://access.redhat.com
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3. Recap tools

https://access.redhat.com


Useful Links & Contacts

WHAT DO YOU WANT TO DO? 

❏ Partner Portal: https://connect.redhat.com/

❏ Customer Portal: https://access.redhat.com/ 

❏ Create RHN login:  https://www.redhat.com/wapps/ugc/register.html 

❏ Find Subscriptions Guides Here
❏ Access pre-built Marketing Campaigns Here
❏ Download Red Hat Product Logos Here
❏ Find latest product Pricing And Packaging Info Here
❏ Download Sales Content And Conversation Starters Here
❏ Publish your company on the Partner Locator Here
❏ Access Open Catalog
❏ How to Register For Training In Open
❏ Access Content Hub
❏ Find Enablement Training Sessions Here
❏ Contact Red Hat Learning Team for technical certifications e.g RHCE or RHCSA
❏ Find the Solution Provider page and guide here
❏ Open a Support Case Here13

3. Recap tools

https://connect.redhat.com/
https://access.redhat.com/
https://www.redhat.com/wapps/ugc/register.html
https://redhat-partner.highspot.com/search?q=Subscription+guide&from_spot=57c4705412795836c265231f
https://redhat-partner.highspot.com/spots/5a26b4f1f3d8060a0b7ad5a9
https://partnercenter.redhat.com/06860000002vnPkAAI
https://redhat-partner.highspot.com/spots/5a3416a7f3d8066da1803c92
https://www.redhat.com/en/partners/conversations
https://redhat.secure.force.com/finder/
https://connect.redhat.com/training/course-catalog
http://tiny.cc/RHPartnerPortal
https://redhat-partner.highspot.com/
https://www.redhat-partner.com/enablement/trainings/
https://www.redhat.com/en/services/training-and-certification/contact-us
https://www.redhat.com/en/services/certification/rhce
https://www.redhat.com/en/services/certification/rhcsa
https://connect.redhat.com/programs/solution-provider
https://access.redhat.com/support/cases/#/case/new/open-case?caseCreate=true


linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat
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Red Hat is the world’s leading provider of enterprise 

open source software solutions. Award-winning 

support, training, and consulting services make 

Red Hat a trusted adviser to the Fortune 500. 

Thank you


